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FocusGroupor Interview Protocols

Gatheringinformation and perspectivesrom diverseconstituencies
related to how they are experiencingthe policies,programsand
practicesimplementedin the school










Doyou haveanyquestionsaboutthis processbefore we begin?

Let’sstart this focusgroup with a round robin. A round robin is an engagementstrategythat
requiresall participantsto speak.Theyrespondto a questionaskedby the focusgroup leader
andrespondin turn sothat eachpersonhasa chanceto answerthe question.

Today'sound robin questionis:

What do you hopeto do after you graduatefrom high school?

A. SchoolClimateand SocialEmotionalSupport

Let stalk alittle bit about your experiencesn school.

1.

2.

Howlonghaveyou beenenrolledin this school?n this district?

Whatarethe mainthingsyoulike aboutyour schoolVhat are somethingsthat you would
like to seechangedaboutyour school?

Canyou give some examplesof when adults at schoolhave helpedyou? Are there times
whenyoufeel like you did not receivethe helpthat youneeded?

How comfortable do you feel askingyour teachersquestions?

a. Canyou give any examplesof what they say or do when you or other studentsask
guestions?

Doyoufeel like your teachersare respectfulif you makemistakeswith Englist?
a. Canyougiveanyexamplesof whatthey sayor do?

Do you feel like other studentsin your classesare respectful if you make mistakeswith
Englisl?

a. Canyougiveanyexamplesof whatthey sayor do?

What information haveyou receivedrelated to attendancerequirements,gradingpolicies,
andgradepromotion?(ForElementaryStudents)

What information haveyou receivedrelated to attendancerequirements,gradingpolicies,
gradepromotion andgraduationrequirementsFormiddle and high schoolStudents)
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9. Forexample,let’s discusghe attendancepolicy.(Probeto determine how many students
understan ()Tj 0.how
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B. AcademicClasses

Now | would like to ask you some questions about the academicclassesyou take at this
school.

1. Whichclasseslo youfind the mostchallengingandwhy?
2. Whichclassesrethe easiestfor you,andwhy?

3. Whensomethingis difficult for you in your classesgdo you reachout for help? If so,who
do yougoto for help?

4. What type of activities or tasks (lectures,smallgroup discussionsppen ended questions,
projects,etc.) helpyoulearn?

5. How often do you have academicdiscussiondn classwith the teacher? How about with
other students? Howdoesthe teacherorganizethesetypesof discussions?

6. Whatsupportdoesthe school/teachersffer for studentswho needhelp?(Summerschool,
after schooltutoring, before school,Satsy.c6 (c)-4 (h)-12 A(u)]Tg 3d () ()Tj-. Tw 1.9axc-0.003 Tw O

Adaptedfor NYSERrom Understandind-anguage StanfordUniversity









MLL/ELLProgam Quality ReviewStudentFocusGroupSignin Sheet

School:

Interviewer:

Date:

Time:

Name

Permissionsheet
(Y/N)

GradelLevel
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C.ParentEngagement

Now | would like to talk about your involvementwith the school.

1. What kinds of student supports are available to help your child meet standards,
class/courseequirements,andbe collegeand careerready?

2. Canyoutalk aboutanyin

12
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3. What type of programsfor ELLswould you like to see at your child’s schoof Bilingual
Education(TransitionaBilingualDualLanguaggEnglishasa NewLanguag€ENL)?*

4. Whattype of supportsto parentsof ELLs/MLLshould(schal) be offering?

E.Closing

To close, is there anything else you d like to tell me about this school, or your children s
learning?

Thankyou for sharingyour thoughts with us today! Youhave eachbeen extremely valuable
in helpingusunderstard more about the school.
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School: Interviewer:

Adaptedfor NYSERrom Understandind-anguage StanfordUniversity

14



MLL/ELLProgramQuality Review
TeacherocusGroupProtocol

Introduction

Thanksagainfor takingthe time to speakwith ustoday. Beforewe start, we'd like to providea
little backgroundon our work and answerany questionsyou might have.

As you may have already heard, is undertaking a school wide effort to
strengthenits capacityto better servethe School'smany Multilingual Learners(MLLS)ENglish
LanguagelLearners(ELLSs) In particular, the processinvolves engagingeducators and the
communityin conversationselatedto the school'sprogramquality for MLLS/ELLS.

Aspart of this effort, we are conductingfocusgroupswith teachers,students,and parents.We
want to get your perspectiveon what

15
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2. Howdo youusethemto planinstructionor placestudents?

c. Towhat extent are MLL$ELLsat your schoolprovidedinstructionthat is alignedto the
NYSNext GenerationEnglishLanguageArts and Math LearningStandards,NYSP-12
SciencelearningStandardsNY S_earningStandardgor SocialStudies NYSK-12 Social

Studies Framevork, NYS PrekindergartenFoundation for the Common Core, NYS
BilingualCommonCoreProgressions?

1. What do you think is necessaryto help your MLLsS/ELL$&e successfuin content
alignedto thesenew

17
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a. Whatpracticesin your schooldo you believeare effectivein helpingMLLZELL<develop
linguisticallyandacademically?

4. What practicesin your schooldo you believemayneedto changein order for MLL$ELLg0
growlinguisticallyandacademically?

5. Whatsupportfor your professionapracticewith MLL$ELLs~vould you like?

a. If you could changeone thing about how (school) supportsteachersto be
more effective in helpingtheir MLL$ELLd0 learn,what would that be?

6. DoENLteacherscollaboratewith contentareateachersAVhenandhow?
a. Towhatextentdo youfind collaborationsuseful?Why?
b. [Probefor collaborationaroundcreatinginterdisciplinarytaskgprojects].

7. What kind of academicsupports are availableat your schoolto help MLL/ELLstudents
succeed (e.g., tutoring, after-school programs, wraparound services, college/career
counseling)?

a. Towhatextentdo you perceivethesesupportsto be effective?

b. What are the structuresat your schoolthat contribute your MLLS/ELLshigh levelsof
achievement?Probefor details.]

c. Doyou havean extendedschoolday?If so, what do studentsdo during the additional
time?[Probefor details.]

d. Isthere an advisoryperiod? If so, what do teachersdo during that time? [Probe for
details.]

e. Whatkind of socialandemotionalsupportsare availableat your schoolto help MLL/ELL
studentssucceede.g.bilingualcounseling SElprograms)?

f. Towhat extentdo you perceivethesestudentsupportsto be effective?

g. Whatkind of efforts do you or other staff at the schoolmaketo acknowledgecultural
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MLL/ELLProgramQuality ReviewTeacher-ocusGroupSignin Sheet

Name

Grade

Level/Subject

Area
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MLL/ELLIProgramQuality ReviewSchoolAdministrator
FocusGroupor Interview Protocol

Introduction

Thanksagainfor takingthe time to speakwith ustoday. Beforewe start, we’'d like to providea
little background

21
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Recording
If you don't mind, we'd like to
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7. Howdo youdecideon the contentfor the MLL/ELIlprofessionadevelopment?
8. Howdo youknowit is makinga differenceWhat evidenceinformsyour perspective?
9. How do you support classroomimplementation of new practices aligned with recent

pedagogicatesearch?

C.Strategiesfor Success

1. Canyou describe (if you haven’'t done so already above) some of the strategies and
resourceshat your school/districtimplementsto better meetthe needsof MLLS/ELLS?

[Areasto exploreif they needprompting:]
a. Leadershipstructure and strategy?Howdid you arrive at suchstructureand strategies?

b. Instruction, curriculum, and assessmer? How did your school arrive at these
strategiesandresources?

c. Coreacademicsand EnglishLanguageDevelopment?How did your school arrive at
thesestrategiesandresources?

d. Useof data? Howdid your schoolarrive at thesestrategiesandresources?
e. Useof time?Howdid your schoolarrive at thesestrategiesis andresources?

f. Useof fiscaland humanresources™How did your schoolarrive at thosedecisionsand
strategies?

g. Schoolclimate? How did your schoolarrive at thesestrategiesandresources?

h. Hiring of staff (e.g.,additional supportstaff: family liaisons,guidancecounselors,)How
did your schoolarrive at thesestrategiesandresources?

I. Strategicpartnershipswith outsideorganizationsHow did your schoolarrive at these
strategiesandresources?

J.  TechnologyHow did your schoolarrive at thesestrategiesandresources?
2. Whatexpectationsdo staff members(teachersaides,coachesetc.) havefor MLLS/ELLS?

3. What plans or priorities do you have for further increasingthe successof MLLS/ELLat
your school?
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4. How are instructional decisionsregardingMLLs/ELLsnadein your school?What support
or guidance do you receive from your district in setting the direction of MLL/ELL
instructionat your school?

5. Do you have connectionsor networks with others schools/school

25
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2. Wha district-supported professionallearning (past or present)is offered for teachers
andprincipals?

3. Are there any district policies specific to MLLs/ELLsand the supports they must
receive?If so,what arethey?

4. What do district departmentsoffer to support integrated literacy/language/content
learning?

5. What do district departments offer to support the social and emotional needs of
MLLS/ELL3

6. Whatdo district departmentsoffer to supportthe needsof parentsof MLLS/ELL3

7. What resources, external to the district such as Foundations, Community Based
Organizationsand Institutions of Higher Educationhelp to prepare MLLS/ELLSor
collegeand careersand supporttheir academicand socialneeds?

8. How useful are the district professional development offerings to build capacityto
supportMLLs/ELLs?

F.Policy

1. How do you believe the district's attendance policy has affected the performance of
MLLs/ELLs your school?

2. Howisthe district’'sattendancepolicycommunicatedo MLLs/ELLandtheir parents?

3. Are there other state or district policiesthat could be changedto improve progressand
outcomesfor MLLS/ELLS?

26
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G.Closing

To close, is there anything | haven t asked you about your school, the district, or your
leadershipregardingMLLs/ELL¢hat you d like to commenton?

Thankyou for sharingyour thoughts with us today! Youhave eachbeen extremely valuable
in helpingusunderstandmore about the school.

27
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SchoolAdministrator BackgroundSurvey

Name(Optional):

1. Howlonghaveyoubeenin your currentrole at this school?

2. Pleasedescribeyour experiencein school administration and leadership prior to your
currentrole.

3. Doyouspeakanylanguage(spther than English?

4. Howmuchexperiencenaveyou hadworkingwith MLLsS/ELLsRleasealescribe.

5. Whatpreparationor professionablevelopmenthaveyou receivedto supportthe education
of MLLS/ELLs?

6. Whatshouldthe districtt RBERMffer to increaseyour capacityto supportthe educationof
MLLS/ELLS?

7. What shouldthe district/RBERNIo to improve the educatonal offering and teachingand
learningfor MLLS/ELLS?

29
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